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'Free' mobile ringtones come at a cost

Queensland Fair Trading Minister Margaret Keech has warned the increasing number of
Queenslanders who are purchasing mobile ringtones to be wary of the
so-called 'free' ringtone services flooding the market.


"Some consumers are ordering what they think is going to be a free
ringtone without realising they are actually signing up for a contract
to supply ringtones for an indefinite period," she said.


"In most cases, users who are unaware they have signed up to a ringtone
subscription service don't realise they have done so until they
receive a huge phone bill.


"These subscription services can cost you a great deal more than making
a one-off payment for a ringtone."


Mrs Keech said those who are thinking of purchasing ringtones should
check with the ringtone provider that they will only be charged once and
that the provider will not use their mobile phone number to send out
chargeable messages or SMS spam.


Consumers who are unhappy with their mobile phone service should try to
resolve the issue with their provider. If this fails contact the
Telecommunications Industry Ombudsman on 1800 062 058 or www.tio.com.au
